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TUTORIAL: FORM I-589, APPLICATION FOR ASYLUM,  
WITHOLDING OF REMOVAL, & CONVENTION AGAINST TORTURE 

 
Part A. General Information 
 

 This tutorial will not review every single question on the I-589 since some questions require no 

explanation. It will go over all questions where we have noticed confusion on the part of preparers, as 
well as participants. 

 Participants must fill-out a Spanish version of the I-589 in preparation for the workshop. Do not solely 
rely on the Spanish version, as a participant may not have understood the question when they 

answered it. If the participant consents, it is a good idea to review any immigration documents they 
brought along with them to confirm information.  

 Generally avoid leaving a question blank (with the exception of the spouse and children’s section) . If 

there an answer is not provided, the judge may believe that the participant failed to answer the 
question.  

 If the participant does not know or does not remember the information being requested, then you can 
write “unknown” in the response box. 

 If a question does not apply to the participant, you can write “N/A” or “Not Applicable” or “None.” 

 If the participant is unsure about a date, you can write “about” next to the date provided so that the 

judge knows it is an estimate. You may need to hand write this if the electronic version of the PDF does 
not allow you to. 

 Most participants come from countries that format dates by Day/Month/Year. Always confirm dates 

written on the Spanish version with the participant.  

 If the answer to a question does not fit in the field provided, you can either use the Supplement B 

found at the end of the application or hand write the response.  
 

 
Part A.I. Information about You 
 
CAT Protection: 

Make sure to check this box if the participant is a torture survivor or fears torture (most participants fall into 
this category since they often fear being killed in their home countries). 
 

 
 
A-Number, SSN, USCIS Online account number:  

A-Number is generally a 9-digit number found throughout the participant’s immigration documents  (ex. court 
hearing notice, Notice to Appear, etc.). Most participants do not have a social security number, but if the 

person has a work permit, they may also have a SSN. Lastly, it is very unlikely that a participant created an 
online account with USCIS so this answer will likely be “none.” 
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Participant’s Name: 
Participant’s name on the application should match his/her identity documents– passport or birth certificate – 

even if the immigration documents have a different spelling or a completely different name. 
 

 
 

Other Names: 
Make sure to include any and all other names that were ever used by a participant (especially any names that 

a participant ever mentioned or provided to any government officials): misspelled names, maiden name, 
names on fake passports, common nicknames, or a Christian name not listed on official ID documents.  
 

 
 
Mailing Address: In Care Of:  
Many participants live with someone else. To ensure they receive mail, it may need to be sent “C/O” the 

person who owns/leases the residence. If they have no issues receiving mail at their current residence, mark 
“same as above” in the “In Care Of” box.  
 

 
 
Marital Status: 
Clarify with the participant whether his/her marriage is legal.  Also, if the participant is separated from their 
spouse, but has not legally separated or divorced then they are still “married.”  
 

 
 
Race, Ethnic, or Tribal Group:  
Question 16 can sometimes confuse participants. It may be a good idea to offer examples such as “Latina ,” 

“Hispanic,” or “Indigenous.” 
 

 
 

Respondent in Proceedings: 
Most of our participants are in immigration court proceedings, but there are a few who not in proceedings yet. 
The government must file a “Notice to Appear” with the court to begin that process. Every once in a while, 
they fail to do this. ICH staff will inform you if the participant is not in proceedings on the case summary page 

provided to all volunteers at the beginning of the workshop. 
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Immigration History: 
19.a. The best way to ask this question is to ask, “what was the date that you packed up your bags and 

decided to leave your home?” 
19.b. I-94 number is found on square white card called the I-94 Arrival/Departure Record. The government 
sometimes provides immigrants with the I-94 when they are released from detention. If they were provided 
with an I-94, the participant was paroled into the country.  
19.c. If your participant has made multiple trips to the U.S. (including attempts to enter the U.S.),  each must 
be listed. Use Supp B  found at the end of the form if necessary.   

 Date/Place: Participants often look at their release documents to answer this question. That date is 

usually the date the release documents were prepared so the entry date is likely to be days before 
that date. Try to find the “Notice to Appear” document to locate the most accurate entry date and 
location. If the participant does not have this document, then ask them when and in which state they 

were caught at the border.   
 Status: Most participants entered with no visa so the answer is likely to be “NLS” (no lawful status ). If 

your participant was released on parole write “parole.” A less common status is “tourist visa.” 
 Date Status Expires: Take a look at the visa or parole documents (I-94) to find an expiration date. If the 

participant did not come in with a visa or parole, you can state, “N/A” or “Not Applicable” or “None.” 
 

 
 
Passport or Travel Documents: 
It is possible that a participant’s deportation officer asked them to obtain a passport at their country’s 

embassy and provide it to the officer. ICE may have given the participant a copy of the passport, but that is not 
always the case. If the participant was required to do this, you can write “in ICE custody” under both “Passport 

Number” and “Expiration Date.” The country that issued the last passport will be their country of origin. It is 
good to double check with the participant about whether they have ever been issued a passport. 
 

 
 
Native Language: 

It is the participant’s first and best language. If the participant is from a country where dialects are common 
(for example, Guatemala) please make sure that the language the participant wrote on their Spanish version is 

actually their best language. There is often discrimination against dialect speakers in these countries and the 
participant may be hesitant to disclose this information. 
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Part A. II. Information about Your Spouse and Children 
 
Marital Status: 
If your participant is married, LIST the spouse. Failure to list a spouse may preclude them from ever coming to 
the U.S. as an asylee. If he or she is not married, make sure and check the box to say “no.” Note: it only asks 
whether participant is married. If they are divorced, they are not married. If they are separated, but not 
officially divorced, they are still legally married. If they are engaged, they are not married.   
  

 
 

Date of Marriage: 
If the participant has a marriage certificate, make sure the information matches what you fill in here. 
 

 
 
Including a Spouse in the Application: 
It is up to the participant if they would like to include their spouse in their application. 
 

  
 

Children: 
Make sure to check one of these boxes. Include ALL children, living or dead, whether the participant knows 

where they are or not, and whether they are biological, stepchildren, or adopted. Failure to list them can 
preclude them from coming to the U.S. as asylees in the future. There is a supplement A (found on Page 11), 
which has additional spaces to list more children. Make as many copies of that form as you need.  
 

 
 
Child’s A-Number: 
If the child is in proceedings, the government assigns them their own A-Number. The last digit of their A-
Number is usually off by just one digit compared to that of their parent’s A-Number. If they have a completely 

different A-Number it often means that their parent has previously been in the U.S. and interacted with 
immigration officials in some way.  
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Child’s Marital Status: 
Even if the child is 5 years old, you must answer this question.  
 

 
 
Date of Birth of Child: 

If available, confirm dates of birth and name order with a birth certificate. Conflicting dates of birth may cause 
problems at the Embassy when the child is trying to come later. 
 

 
 
Child’s Entry into the U.S.: 

If the child entered the U.S. with the participant, make sure this information is the same at the participant’s 
information on page 1 of the I-589. If the child is a U.S. citizen, it is unlikely they have traveled outside the U.S. 

since their birth, but ask just in case. If the U.S. citizen child has not left the U.S., you can write “N/A” for most 
of these questions. The one exception is Question 18, which asks the child’s current status. Here you can write 
“U.S. citizen.” 
 

 
 
Including the Child in the Application: 

Participant can only include children who are currently in the U.S., under 21 years old, and unmarried. 
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Part A. III. Information about Your Background 
 

 
Last Address: 

If the participant lived a significant period of time (i.e. a couple months) in another country prior to entering 
the U.S., then they would need to provide that address in addition to their last address in their home country.  
 

 
 
Residences during the Past Five Years: 
Remind the participants that these residences include both their time in their home country and in the U.S. 

Keep an eye out for major gaps in time between residences and ask the participant where they were during 
this time. If the person spent a month or more traveling to the U.S., they can add those dates and simply state, 

“Traveling to the U.S.”  
 

 
 

Education 
Participants must include every school they have ever attended. Participants often provide estimates for the 

dates because they do not always remember what happened when they were a child. In Central America, 
schools are categorized as primary or secondary school. You can use these terms when answering the “Type of 

School” they attended. 
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Employment: 
This section includes employment in the U.S. and their home country.  
 

 
 
Siblings: 
Include half-brothers and sisters. Double check with the participant whether they have listed everyone on the 
Spanish version of the I-589 that they prepared for the workshop. Sometimes they run out of space and do not 
write the other siblings down or they do not include half-siblings. Regarding current location, participant can 
provide as much information about their location as they want. You can use the Supplement B at the end of 

the application if there is not enough space. 
  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



8 | Esperanza Immigrant Rights Project 

General Information for Part B and C  
 

 The order in which you ask the questions in Part B is up to you. Some people ask the questions in the 

order presented; while others may skip over the past/future persecution (1A and 1B) and torture (4) 
questions, and reserve them for the end. 

 Read each question exactly as written. You may use the Spanish version of the I-589 that participants 
fill out prior to attending the workshop. These questions can be confusing so please let the participants 
know that and tell them to let you know if they do not understand so that you can explain it in another 

way.  
 An explanation must be provided for any questions the participant responds “yes” to. 

 Remind them that you are simply providing a summary and that they will have the opportunity to 
provide a more detailed answer either in testimony in court or in a written declaration, if they decide 

to prepare one.  
o The reason why we provide only a summary is to being able to help as many people as possible 

as detailed declarations can take a very long time to prepare accurately.  
o Second, people’s memories of events can change over time, especially people who have 

experienced very traumatic events. Therefore, we avoid giving exact dates/times or # of people, 
etc. This way the participant avoids providing potentially conflicting information.  

o Ultimately, the participant decides what is in their application and has final say. If they want to 
include a specific date, it is up to them, but we can explain the risks of providing this 
information to the participant.  

 It is also important to remind them that they will be signing their application under the penalty of 
perjury so it is important that they are honest with you.  

 As to questions related to the persecution/harm, some people gather as much of the story first and 

take down notes either on a word document or the supplement B found at the end of the application. 
Once they have all the facts, they then prepare the summary to include in the boxes provided for each 

question.  

 If the answer is too long, you can use the Supplement B for either the whole answer or part of it and in 

the response box state, “[See Supp B].” 
 

 

Part B. Information about Your Application 
 

Protected Grounds: 
Check as many boxes as apply because your participant may have a claim based on multiple grounds. You can 

wait until you have their full story to help them decide which categories apply.  Review each protected ground 
with them briefly. It is a good idea to give them examples of particular social groups. Helpful examples to use 

include; women viewed as property, family members of X, people who have testified in court, or sexual 
orientation.  
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History of Harm/Mistreatment: 
Make sure the answer generally responds to all four points. Keep in mind that generalized violence is generally 

not enough to establish a basis for asylum so work hard to find out whether the participant themselves or 
someone very close to them has been directly harmed or threatened in any way. Do your best to include the 
most severe examples of the harm they suffered since we cannot always include every single instance of 
harm. It may be helpful to ask them why they believe they were targeted or harmed. If they are unsure, ask 
them where the harm took place or if their persecutor mentioned any family members or if their persecutor 
called them any names. This may help you get an idea of the persecutor’s  motives. For example, in Guatemala 
indigenous people are often discriminated against and called derogatory names. Many participants normalize 
this and do not mention being called such names during an incident with their persecutors . In addition to 
whatever harm the participant may have suffered, it may be important to ask directly about any close family 
members who may have been threatened, extorted, or harmed. For example, gangs in Central America are 

known to seek vengeance through family members. Lastly, ask about any harm they may have suffered 
throughout their lives because if they suffered severe harm at a young age, an immigration judge may still 

take this into consideration for humanitarian asylum purposes.  
 

 
 
Fear of Mistreatment in Home Country: 

This question is getting at future harm, so including relevant information about what has happened since the 
participant left the country is helpful to establish fear of future persecution. If not much has happened, this 

may simply be a summary of the harm that already occurred that led to their fear of future harm.  
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Criminal History Outside the U.S.: 
If part of your participant’s claim is based on his/her arrest or detention by the government in his/her country, 

that information should be listed in this section. Otherwise, include information about any family member that 
may have been arrested or spent any time in jail. If the participant does not have much information, you can 
state that in the response box. NEW- the government added “including for an immigration law violation”  to 
this question. It is important to ask the participant if they were ever detained by officials in any of the 
countries they traveled through and then determine if it was immigration related.  
 
 
 
 
 

 
 

 
 
 

 

 
Associations and Affiliations: 

Feel free to give additional examples such as police or government agencies to help them understand who 
may fall under this category. Again, include as much information as the participant may have about a family 

member’s involvement, even if it is limited. Lastly, carefully question your participant about the nature and 
activities of any group he/she was involved with. Due to a broad construction of “terrorist group” under 
immigration law, many groups which engage in armed resistance or “rebel” activities may be considered 
terrorist groups whether your participant participated in that part of the group or not.  
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Fear of Torture: 
If your participant fears being killed, they are likely to say yes to this question. Again, this may be a summary 
of the harmed they already suffered. If the participant suffered through severe physical harm in their home 
country, you want to emphasize this part of their story here. 
 

 
 
 
 
Part C. Additional Information about Your Application 
 
Former Applications by Family Members: 

Participants often get confused by this question. Another way of phrasing it is, “are you the first person in your 
family to apply for asylum?”  If a family member previously applied for status, it is very likely the government 

will pull that individual’s file and review the claim for consistency with your participant’s case, where relevant. 
It is helpful to let the participant know this.   
 

 
 
 

 
 

 
 

Stops in and Lawful Status Other Countries: 
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Make sure to answer Questions 2.A. and 2.B. before beginning to type in the response box because the 
document might erase everything you typed for Question 2.A. upon answering Question 2.B.   

 Question 2.A.: Participants often answer Question 2.A. incorrectly and state that they did not live in 

another country prior to arriving in the U.S. Explain to them that the question includes countries they 
lived in AND/OR passed through. A majority of our participants passed through another country in 
route to the U.S.  

 Question 2.B.: There are participants who applied and received some kind of temporary, or even 

permanent, status in other countries. This is commonly happens in Mexico. Therefore, it is a good idea 
to directly ask participants from Central America if they applied for status and/or were given status in 

Mexico. If the person was given status, it is important to clarify whether it was permanent or 

temporary status because permanent lawful status in another country can potentially result in asylum 
application being denied. If they did not apply for status, it can be a good idea to ask why not.  
 

 
 
Possible Persecutor’s Bar: 

This question pertains to the persecutor’s bar. If your participant served in the military in his/her country, a 
rebel group, or was in any way involved with a group that “fought,” you want to carefully question him/her 

about those actions. A finding of your participant being a persecutor will result in immediate disqualification 
for asylum. Otherwise, the answer is usually no unless the persecutor was the participant’s spouse. 
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Leaving and Returning to Home Country: 
Some of our participants have previously left their country and then returned. Some previously spent years in 

the U.S. while others attempted to flee their countries only to get caught in Mexico and deported back to their 
home country by the Mexican government. It is important to ask questions regarding their prior departure 
such as, “did you suffer the harm prior to your last departure or after?,” “once you were deported from 
Mexico, how many days were you back in your country before you fled again?,” “we’re you in hiding when you 
returned?,” etc. If the participant returned to the country where they fear harm, the government attorney will 
to try to show that the participant is not scared to go back so the circumstances surrounding their departure 
will matter. 
   

 
 
One-Year Deadline: 

Asylum applications must be filed within one year of a participant’s  last arrival to the U.S. If your participant is 
past the one-year deadline, they will need to provide an explanation that fits him/her into one of the 

exemptions. These exemptions include changed circumstances (for example, conditions in country have 

severely worsened, persecutor got back into contact, etc.) or extraordinary circumstances (for example, 
serious illness, participant is a minor, ineffective assistance to counsel, etc.). In California, we have the Mendez 
Rojas class litigation that protects many of our participants. If the participant was detained by the 
governments and never informed of the one-year deadline, they might be a class member.   
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Criminal History in the U.S.: 
Many criminal convictions can make someone ineligible for asylum (but still eligible for Withholding of 

Removal or Torture Convention relief). Include whatever information the participant may remember or 
whatever information is on the documents they have. NEW- the government added “including for an 
immigration law violation” to this question. It is important to ask the participant if presented themselves at a 
point of entry or if they crossed the border and then were found by CBP officers. If the person presented 
themselves at the border then you can answer “no” to this question.  
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Part D. Your Signature 
 
Frivolous Application Warning: 
You must review this warning with your participant in a language they understand –the Judge might ask if they 
have been given these advisals. 
 

 
 
 

Applicant’s Signature: 
You may type or hand write participant’s full name and then have them sign the application.  
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Part E. Declaration of Person Preparing Form, if Other Than Applicant, Spouse, Parent, or 
Child 
                              

At the Los Angeles Immigration Court, the helpdesk is allowed to use a stamp rather than put an individual’s 
information under the preparer’s section.  
 

 
 

Part F. To Be Completed at Asylum Interview, if Applicable; & 
Part G. To Be Completed at Removal Hearing if Applicable 
 

This page is only to be signed by the applicant in front of the Immigration Judge. DO NOT submit the 
applications with this page signed. 
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Supplement A 
 
As previously mentioned, you may use Supp A if the person has more than four children. Please remember to 
have the applicant sign this page. 
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Supplement B 
 
Use this form for responses that did not fit in the allotted spaces, like residences, siblings, etc. Please 
remember to have the applicant sign this page. 
 

 


