
What kind of additional documents do I need? 

Immigration law is complex! Before advocates, attorneys, or representatives can help with benefits or give advice, they need to know
all about a person's immigration and criminal history. Sometimes, this means having multiple follow-up meetings because people
don't have all the right documents, like a complete A-file and relevant criminal history. It can lead to lost time and money! Let's
navigate our options using this cause-and-effect flowchart.

Has your contact with the police
been limited to California? 

Have you had any contact with
the police in the U.S.?
Including any arrests? 

YES NO

YES NO

You may need
to request a
CA LiveScan
for a CA DOJ

rap sheet. 

You may
need to

request an
FBI DOJ rap

sheet.  

You will also need any
criminal court

documents for any of
your cases or even
just a case number

and name of the court
if you have no
documents.  
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Have you had any prior contact with ICE or
USCIS, including detentions, or by submitting

an application for immigration benefits? 

YES NO

Have you had any contact with CBP
at the border or any port of entry?
Including talking to a CBP officer or

getting caught by CBP? 

YES NO

You may need
to make a

FOIA request
to USCIS for
your A-File. 

You may need
to file a FOIA
request with

CBP for records
about the

encounter(s).  

Both can be
requested

online either on
USCIS.gov or

cbp.gov


